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PecnyGnukn Jlarecran
oT 29 okTs16pst 2015 r. No 299

NOMNOXEHME
00 OpraHM3auMH AeaTeNbHOCTH MHOTO(QYHKINOHAIBLHBIX LHEHTPOB
TPEIOCTABIEHUSA TOCYAAPCTBEHHBIX H MYHHIHIIAALHBIX yeayr
B Pecnybinke Jarecran

1. O6mme nonoxkenus

I.1. Ilonoxenne 06 opranusanuu ACATENIBHOCTH  MHOTO(YHKLUHOHATBHBIX
UCHTPOB  NPENOCTABNICHHS TOCYJAapCTBEHHBIX U MYyHHUHIAIBHBIX  yCIyr B
Pecnybnuke Jlarecran (manee — [lonoxenue) onpenenser o6mme MPUHIHIIBI
ACATEIBHOCTH ~ CEeTH  MHOTOQYHKIHOHAIbHbIX LUEHTPOB  IIpe0CTABICHHS
FOCYAApCTBEHHBIX W MYHULMNAIbHBIX YCIYr B Pecriy6nuke Jlarecran (mamee —
MHOTO(YHKIHOHANIbHBIE LIEHTPBI).

1.2. l'ocynapcTBennsie u MYHHIHNATBHBIE YCIYTH B MHOTOQYHKLHOHATHHBIX
HEHTpax MpelocTaBIAlOTCS B COOTBETCTBUU C AIMUHHCTPAaTHBHLIMH peraaMeHTaMu
MPEAOCTABIICHHS! YKa3aHHBIX YCIIYT.

locynapcrennble w MyHMIMDansHbBIE YCIyrd (Hajlee — rocymapcTBEHHbIE
YCIYTH) B MHOTO(YHKIIHOHAILHBIX LCHTPaX NMPe/oCTaBIAIOTCS QH3UYECKHM JIMIaM
(B TOM uMCile WHAMBHIYaTEHBIM IPCANPHHUMATEIISIM) M IOPHIMYECKHM JIHIIaM
(nanee — 3asiBUTENN) HA OCHOBAHUH COrMTALICHHH O B3aMMOAEHCTBHH, 3aKITIOUeHHBIX
(henepabHEIMH OpraHaMM MCTIONHHTENHOI BIIaCTH, OpraHaMH rocyAapcTBEHHBIX
BHEOIOKETHBIX (POHIOB, OpTaHaMK HCIIOTHUTENLHOH BacTu PecryGnuky Jarecran
H TIO/BEIOMCTBEHHBIME HM OPraHH3aLMAMH, OPraHAMH MeCTHOIO camMoynpaBJieHus!
MYHHUHIANLHBIX  oOpa3osanuit  Pecrry6auku Harecran (nanee - Oprasl,
MPEAOCTABIAIOWME TOCYAPCTBEHHBIE YCIYTH) ¢ P'OCY/IapCTBEHHBIM aBTOHOMHBIM
yupexaenuem  Pecriybnuku  Jlarecran «MHorodyHKIMOHATEHBITH LEHTp
NMPENOCTABNCHUA TOCYNApPCTBEHHBIX M MYyHHLMNATBHBIX yenyr B Pecniy6nuke
Harecran» (nanee —CAY PJ| «M®I] B P/I»).

1.3. B coorBercTBMM ¢ coramenusmMH o B3aHUMOIEHCTBHH Mpe/locTaBleHHe
TOCYNapCTBCHHBIX  YCIYr B MHOTO(YHKIHOHAILHBIX LUEHTPax  MOXKeT
OCYILECTBIIATLES 110 IKCTEPPUTOPHATLHOMY IPHHLHITY, TO €CTh BHE 3aBUCHMOCTH OT
MECTa perucTpauuu sassutensi. CBejeHHS O TaKHX yclyrax pasMewarnTcs Ha
opuumHanbHoM  caiite AV P «M®Ll B Pl» HH(OpMaHOHHO-
TENEKOMMYHHKALUMOHHON ceTn «UHTepHeTs.

1.4. Oprannsaumns npenocrasgenus TOCYAAPCTBEHHBIX YCIYr 1O [PUHILMITY
«OIHOrO ~ OKHa» Ha  TeppuTOpHM  Pecry6iuky Harectan  ocymecrsnsercs
AV P)1 «M®L] B P/I» 4epe3 QUITHATBHYIO ceTh.

1.5. @unuaner TAY P/l «M®DIL] B PJI» ne sBasioTcs TOPDHAHYECKUMH JIMLIAMHU H
HCHCTBYIOT Ha  OCHOBAHHH MONOXKEHUH,  yTBEPKIAeMBIX  pyKOBOmHTeNeM



[AY Pl «M®L] B P/I».

2. DopMbl yyacTHst MHOTODYHKUHOHATBHEIX IIEHTPOB
B [1PEJOCTaBICHUH I'OCY1aPCTBEHHBIX YCIIYT

2.1.T'ocynapcTBeHHble  yCIYIH B MHOTO(YHKLHOHANBHBIX LeHTpax
peIOCTaBIISIOTCS :

2.1.1. Cotpyauukamu:

2.1.1.1. MHOrOGYHKIHOHANBHBIX ~ LEHTPOB,  OCYIIECTBIAIOLIUMH IpHEM
3alPOCOB 3aABUTENICH M BblIAYy MM JIOKYMEHTOB T10 pe3yJibTaTaM MpenoCTaBIeH s
rocyfapcTBeHHbIX  ycayr. Ilpu stom obpabotka 3anpocoB 3asBuTeneill U
MPUIAracMbIX K HHM  JIOKYMEHTOB, a Takke (OPMHUpOBaHHE pe3yJabTaTa
NPEOCTAaBNCHHUS  [OCYNapCTBEHHOH  YCIYrH  OCYIIECTBIISIETCS  OpraHam,
NMPENOCTAB/IAIOIMMH  IOCY/IapCTBEHHbIC YCIIYTH, €CIH MHOE He IpeIyCMOTPEHO
COOTBETCTBYIOIINM aAMHHHCTPATUBHBIM PErJIAMEHTOM.

2.1.1.2. OpraHoB, npesoCTaBIAIONINX rOCyJapCTBEHHBIE YCIYrd, B MEAX
obecriedeHust  JEATENBHOCTH  KOTOPHIX B MHOFO(MYHKUMOHAJIBHBIX LIeHTpax
OpraHu3yIOTCs ClielHalbHble paboyne Mecra.

2.1.1.3. Muorog)yHKIMOHAIBHBIX LIEHTPOB, KOTOpble  OCYIUECTBIAIOT
[IPEIOCTABNICHHE TOCY/NAPCTBEHHBIX YCIYr B IOJHOM 00BEME, B COOTBETCTBHH C
AJMHHHCTPATHBHBIMH PETJIAMEHTaMH NPEI0CTABIICHHS JAHHBIX YCITYT.

2.1.2.C MCTIOJIB30BAHHEM LEHTPOB ob1ecTBeHHOrO JIOCTYTIA,
NPEACTABAAIOUMX  cO0OH  creumansHo  0GOPYAOBaHHYIO 4acTh  IOMeEIeHHS
MHOTO(QYHKLHOHAILHOrO  LEHTPa, [peHA3HAYEHHYIO  [Is OpraHu3alud H
obecrmeueHuss  jgocTyna K HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHOH  CeTH
«MHTepHeT», KOHCYIBTALMOHHOH IIOMOIIM COTPYIHHUKOB MHOTO(YHKIIHOHAJIbHBIX
HEHTPOB 110 BONPOCY MONYYEHHS roCyapCTBEHHBIX yCIIYT B 3JIeKTPOHHOH (opme, a
TAIOKe  HEMOCPE/ICTBEHHOTO NOJYYeHHs. IOCYNAapCTBEHHEIX YCIYr B 3JEKTPOHHOM
(opme, B TOM umucie ¢ ucnonezoBaHueM Emumoro nopTana rocynapcTBEHHBIX H
MYHHLUMIANBHBIX YCIyT (hyHKumit) Pecny6nuku Jlarecran.

2.1.3.B  Qopme  pasmeutenus  HHpOPMALHOHHBIX MaTepHalsoB B
MHOTO(QYHKUHOHAIBHBIX LEHTPaX MpH NPe/I0CTABIEHUH rOCYIapCTBEHHBIX YCIIYT 110
HHOOPMHPOBAHUIO B  COOTBETCTBHH C HOPMAaTUBHBIMH TMPABOBBIMH  aKTaMH
Poccuiickoit ®enepaunn u Pecrrybnuku larecran.

2.2.B cmydasx, mpenycMoTpeHHbIX myHkTamu 2.1.1.1, 2.1.1.2 HaCTOALIETO
IonoxeHus, rocyiapcTBeHHBIE YCIYTH NPEOCTABISIOTCS B MHOTO(YHKIIHOHAIBHBIX
UCHTpaX HAa OCHOBAHHHM  COINIAIIEHWH O  B3aUMOJEHCTBHH, 3aK/IHOYACMBIX
AY P1 «M®LI B P/1» ¢ opranamu, npeaocTaBisiomiumMu roCYJlapCTBEHHBIE YCIIYTH
(manee — cornawenns 0 B3auMoaeHcTBHM).

23.TAY Pl «M®Ll B PJl» ocymecTBiseT 3aKIIOUYeHHe COrIaleHHi 0
B3aHMOJCHCTBHH HA OPraHM3alMIO NPEeJOCTABIEHHS B MHOTO(QYHKIHOHAIBHBIX
HEHTPaxX FOCYAAPCTBEHHBIX YCIYT MO NPUHLMITY «OAHOTO OKHaY», MepeveHb KOTOPhIX
yrsepxkaaercs [lpasurenscrBom Pecny6muku Jarecran,

2.4.B ciyyasx OpraHM3alMM IIpefoCTABIEHHUS rOCy/1apCTBEHHBIX YCIIYI B




MHOrO(yHKIHOHAIBLHBIX LEHTPaX B (opme, yKasanHol B nyHkTe 2.1.1.1 HacTosmero
[Tonoxenus:

2.4.1. Opranbl  WcnonHuTenbHOH  Bnact  Pecny6nuxu  Jlarectan
MOJBE/IOMCTBEHHBIC MM OpraHW3alMy IPeKpallaroT I[PHEM 3alpocoB 3asBHTENel
(3a HCKIIIOYEHHEM 3aIPOCOB, MOJIAHHBIX B 3JIEKTPOHHOM BHJE), BbIAAYY A0KYMEHTOB
MO pe3yinbTaTaM IpEAOCTaBICHHsS COOTBETCTBYIOIUMX TOCYJApPCTBEHHBIX YCIYr, a
TaKKe pelleHHH O NPHOCTAHOBJICHWM MPEIOCTABICHUS TOCYHAPCTBEHHBIX YCTYT B
COOTBETCTBHH C 3aK/IIOYCHHBIMH COIJIALIEHHAMH O B3aMMOJEHCTBHH. B ciywvasx,
YCTaHOBJIGHHBIX AJMHHHCTPATHBHBIMH pPErjlaMEeHTaMM, BblJa4ya JOKYMEHTOB IIO
pe3ynbTaTaM IpeJ0CTABICHHs COOTBETCTBYIOLIMX TOCYNAPCTBEHHBIX YCIYT MOXKET
OCYINECTBIATLCSH OpraHaMH HCMOMHUTENbHON Bnacth Pecnybnuku Jlarectan w
IOJIBEIOMCTBEHHBIMH UM OpPraHU3alMsIMH.

2.4.2. 3anpocel 3asBUTeNeH U NpUIaraeMble K HUM JIOKYMEHTBI, HEOOXOIUMBIe
ANs NpEeJloCTaBICHMsI  FOCYAApCTBEHHBIX  YCIYr,  JOMKHBI  [epeaaBaThCs
MHOFO(YHKIMOHAJBHBIMH ~ LEHTPAMH B  OpraHbl  HCIIOJHHUTENBHOH  BIIACTH
PecnyGauku [larecran ¥ 1OJBeXOMCTBEHHbIE MM OpPraHH3alMM HA HCIOJHEHUE
(B TOM w4HC/le C HCIIONB30BAHHEM CHCTEM MEXKBEIOMCTBEHHOTO 3]IEKTPOHHOIO
B3aHMOJICHCTBHs) B CPOK HE M03/HEe OIHOro pabodyero AHs, CAEAYIOLIEro 3a AHEM
MpHeMa JIOKyMEHTOB OT 3asBMTEJICH, €C/IM HHOE HE YCTAHOBJIEHO HOPMATHBHBIMU
MPaBOBbIMU AKTaAMH, PETYJIMPYIOLIMMHU NPEI0CTaBICHHE rOCy IapCTBEHHBIX YCIYT.

[Tepenaua pesynbTaToB NpeNOCTaBNEHHS FOCYJAPCTBEHHBIX YCIYT OT OPraHoB
HCNIONIHUTENIBHOH  BacTH  PecnyOauku  JlarecTaH W MOJBEJOMCTBEHHBIX UM
OpraHu3alui B MHOrOQYHKIHOHATBHBIE LIEHTPBI JOJDKHA OCYLIECTBIATECS B CPOK HE
fo3jHee ONHOrO pabovero IHA O YCTAHOBNEHHOH JaThl BhIAAYM pe3yJbTara
3aABUTENIO, €C/IH MHOE HE NPeIyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH AKTAMH,
periaMeHTHPYIOUMMH MPEeJOCTaBIEHHE rOCy 1apCTBEHHBIX YCITYT.

2.43.TAY Pl «M®LI B P/I» u oprausl, IpegocTaBIsIOLIHe rocyapCTBEHHbIE
yCiyrd, oOecreyuBaloT M HECyT OTBETCTBEHHOCTh 3a COOIONEHHE CBOMMH
COTPYAHHKAMH YCTaHOBJICHHOIO NOPs/JKa [PEAOCTABIEHHS FOCYIaPCTBEHHBIX YCIYT,
a Taloke peknMa oOpabOTKH M HMCMOJIBL30BAHMA MHDOPMALMHK, OCTYN K KOTOPOH
OrpaHHYeH (efepalbHbIM 3aKOHOATENECTBOM, B COOTBETCTBHH C Pa3rpaHHYEHHEM
KOMIIETEHLHH, YCTAHOBJIEHHBIM B COMIAUIEHHUSX O B3aUMO/CHCTBHH,

2.5.B cuy4asx opraHuM3auMu MpejOCTaBIeHUS B MHOTO(YHKIHOHATBHBIX
LIEHTpaxX rocy1apCTBEHHBIX YCIyr B (popme, yka3anHo#H B myHkTe 2.1.1.2 HacToswero
[Tonokenust, — opraubl — ucnonnurenbHoil  Buacth  PecryGmuku  Jlarecran,
MPEJOCTAB/AIOIIME  IOCYNAaPCTBEHHbIC YCIYTH, MPEKPAIaloT IPHEM 3alpocoB
3asBATENICH (32 HCKIIOYEHHEM 3alpoCcOB, IIONABAEMBIX B 3JIEKTPOHHOM BUIIE),
BBIIAYY ~ JOKYMCHTOB 110 pesyJbTaraM IpeJOCTaBIeHHS COOTBETCTBYIOIMX
rocyapCTBEHHBIX ycnyr BHE MHOTro()YHKIIHOHAIBHBIX LIEHTPOB, a
FAY P «M®LL B P/I» obecrieunBaer pa3smelleHHe B MHOrO(YHKIHOHATLHBIX
UCHTpax CTPYKTYPHBIX rojpasjiefieHnii u (uam) pabouMx MeCT COTpYJHUKOB
OpraHoB, TNpeNOCTABISIOIIMX TIOCYJapCTBEHHBIE YCIYIH, B COOTBETCTBHH C
YCJIOBHSIMH 3aKJIFOYEHHBIX COIVIAlIeHUH O B3aUMOJICHCTBHH.

2.6. B ciydasx opraHusauM¥ NpelOCTABIEHHS TIOCYAAPCTBEHHBIX YCIYr B




MHOTO()YHKIIHOHAJIBHBIX LEHTpax B (opme, ykazaHHo# B nyHkTe 2.1.2 HacTofmero
[Tonoxenus, B LEHTpax 0011eCTBEHHOTO Joctyna COTpYAHHUKAMH
MHOrO)YHKLIHOHANBHBIX  LEHTPOB  OKAa3blBAE€TCS KOHCYJbTAllMOHHAS ITOMOIIb
3aBUTEJISM 10 MMOPSAJKY ITONyYEHHUs rOCY/JapCTBEHHBIX YCIYT B 3JIEKTPOHHOH (opme,
B TOM UHCJIE C HCIOAb30BaHWeM EnnWHOro mnoprana rocynapCcTBEHHBIX H
MyHHLHNAIBHBIX yenyr (GyHkuuii) Peciybnuku Jlarectas.

2.7. Ilepeuens rocyJapCTBEHHBIX yCIyT, NpeaoCTaBIsAEeMbIX
MHOrO(QYHKIHOHAJIBHBIMH 1IGHTPaMH B IOJHOM o0BeMe, ¢ yKa3aHHEM aJpecoB
bununanos I'AY PJI «MOIl B PJl», B KOTOpBIX COOTBETCTBYIOUIME (YHKIHH
nepepansl ['AY P «M®Ll B PJ/l», yrBepxknaercs I'AY PJl «M®IL] B P/I» #u
pa3MeriaeTcs HAa  ero  O(pHULHATBEHOM caiite B HMH(pOpPMALMOHHO-
TeIeKOMMYHHKallMOHHOH ceTH «MuTepHeT».

2.8. Tlepenaya I'AY PJ1 «M®IL] B P/]» oT OopraHoB MCIIOJIHUTENBHOH BJIACTH
Pecniybnuku Jlarectan M NOABENOMCTBEHHBIX MM OpraHu3anui (QyHKUHE 110
NPeAOCTABAEHHIO IOCYAaPCTBEHHBIX YCIYT B IMOJIHOM O0BEMe OCYILECTBIISETCA 10
Mepe OTKPBITHS HOBbIX MHOTO(YHKIIMOHATIBHBIX [IEHTPOB.

2.9.Opranbl  ucnonHuTenbHOM  BractH  PecnyOnuku  Jlarectan
MO/IBEJIOMCTBEHHBIE UM OpraHM3alMK obecrevuuBaOT HHPOPMHUPOBAHUE 3aABHTENIEH
0 nepefade (GyHKUMH 10 NPefOCTABICHUIO TOCYHAPCTBEHHBIX MW HHBIX YCIYT
MHOro()YHKIIHOHAJIBHBIM LIEHTPaM. |

2.10. Ilpu npenocraBlIeHU rocy1apCTBEHHBIX YCIYT MHOTO()YHKIHOHAIBHEIE
LIEHTPbl B COOTBETCTBHM C COTJIAIIEHHAMH O B3aHMOJEHCTBHH OCYIIECTBISIOT
00paboTKy NepCOHAIbHBIX JaHHBIX M0 TOPYYEHHIO OPraHOB, MPea0oCTABJISIOLMX
JlaHHBIE TOCYNApPCTBEHHBIE YCIYTH, ¢ codmojeHueM TpeOOBaHWH, yCTAHOBJIEHHBIX
yacTeto 3 crareu 6 @enepanvHoro 3akona ot 27 wmions 2006 roma Ne 152-03
«O nepcoHaNbHBIX JAHHBIXY.




